
Selection of medicine containers and lids

Does the patient have a carer?

Can the carer cope?

Can the patient remove
tablets from a blister pack?

Are systems in place to
support the patient?

Can the patient open
simple screw top

containers?

Review annually unless
necessary to do

otherwise

Review annually unless
necessary to do otherwise
because a condition has

changed

Can the patient
open wing-topped

containers?

Can the patient handle the
medicine container or
bottle? (this may be

oversized for the contents)

If the patient cannot handle
or open the largest

containers available, refer
for a health and social care

assessment
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Consider
removing the

tablets

Can the patient open
child-resistant containers?



Dosage form and container 
Can the patient get medicines out of their containers to use or

take them?

Can the patient take his or her
tablets/capsules?

Can the patient use an oral
syringe?

Does the patient
have a carer?

Can the carer
cope?

Are systems in
place to support

the carer?

Solid dose form

Can the patient pour the liquid
from its bottle and take it with

a 5ml spoon?

Can the patient pour the liquid
from its bottle and take it with

a 20ml measuring cup?

Liquid dose form

Can the patient 
use eye drops?

Eye drops

Can the patient use his or her
inhaler(s)?

Can the patient use a device,
such as Haleraid?

Inhaler

Can the patient apply cream
or ointments?

If the patient is unable to cope
or to take medicines, refer for

a health and social care
assessment

If appropriate
compliance support is
identified, review the
situation after a year

(unless necessary to do
so earlier because the
condition has changed)

Cream or ointments

Can the patient
use nose or ear

drops?

Nose or ear drops

Can the
patient use an

appropriate
eye drop aid?
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Conduct a hands on
manual dexterity
compliance aid

assessment — the patient
must demonstrate that he
or she can use the system

before it is given. Does
this solve the problem?

Make a reasonable
adjustment following
the assessment (ie,

provide the
compliance aid)

Make a reasonable
adjustment following
the assessment (eg,

use of large font
labels or symbols)

Consider conducting
a medicines use

review to simplify the
medication regimen.
For example, it may

be possible to reduce
the number of

medicines taken to a
more manageable

number for the patient

If a patient cannot
take their medicines

regularly, as intended,
he or she should be
referred for a clinical

review

Can the patient read a normal
medicines label?

Does the patient have a
carer?

Can the patient follow the dosage regimen and take their medicines as agreed?

Is the patient and/or carer able to read a large font label?

Is the patient and/or carer
able to recognise black and
white or coloured symbols?
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