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Pharmacy-based osteoporosis screening service makes a big splash

Pharmacists have good stories to tell
but how do they sell them to the media?
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ÄçíÜ=çêÖ~åáë~íáçåë= Å~å=ÜÉäé=ïáíÜ= áåÑçêã~J
íáçå=~åÇ=~ÇîáÅÉI=ïÜáÅÜI=ïÜÉå=çåÉ= áë=ìåÇÉê
éêÉëëìêÉI=áë=Ü~åÇó=íç=Ü~îÉK≤=EpÉÉ=m~åÉäKF

dÉííáåÖ= ïáÇÉëéêÉ~ÇI= å~íáçå~ä= ÅçîÉê~ÖÉ
áë= ÅÉêí~áåäó= ä~ìÇ~ÄäÉI= Äìí= íÜÉ=éçïÉê=çÑ= íÜÉ
äçÅ~ä==éêÉëë==ëÜçìäÇ==~äëç==åçí==ÄÉ==ìåÇÉêÉëíáJ
ã~íÉÇI=~ÅÅçêÇáåÖ=íç=f~áå=^ëÜÄó=çÑ=mêáã~êó

`~êÉ= mÜ~êã~Åó= áå= q~ãïçêíÜ= EëÉÉ= m~åÉä
ÄÉäçïFK=eÉ= ë~óëW= ±aÉÑáåáíÉäó= ëí~êí=ïáíÜ= íÜÉ
äçÅ~ä=é~éÉê=ÄÉÅ~ìëÉ=íÜÉó=~êÉ=âÉÉå=íç=ÖÉí=ëíçJ
êáÉë=~Äçìí=äçÅ~ä=éÉçéäÉI=~åÇ=Ççå∞í=ÄÉ=~Ñê~áÇ
íç=íÜáåâ=~Äçìí=ëçãÉíÜáåÖ=óçì=ï~åí=íç=ÑÉ~J
íìêÉK≤

få=~ÇÇáíáçåI=éÜ~êã~Åáëíë= ëÜçìäÇ=åçí=ÄÉ
éìí=çÑÑ=áÑ=íÜÉó=íÜáåâ=~å=áÇÉ~=çê=ëÅÜÉãÉ=Ü~ë
ÄÉÉå=ØÇçåÉ=ÄÉÑçêÉ∞K=jê=̂ ëÜÄó=~ÇÇëW=±^=äçí=çÑ
ïçêâ= ÖçÉë= ìååçíáÅÉÇI= Äìí= éÉçéäÉ= ëÜçìäÇ
àìãé=ìé=~åÇ=Ççïå=~Äçìí=áí=çå=~=äçÅ~ä=äÉîÉä
µ=Ñçê=äçÅ~ä=éÉçéäÉ=áí=áë=éêçÄ~Ääó=åÉïK=mÉçéäÉ
ïÉêÉ=ÖÉííáåÖ= íç=âåçï=~Äçìí=ïÜ~í=ïÉ=ïÉêÉ
ÇçáåÖ=íÜêçìÖÜ=íÜÉ=äçÅ~ä=éêÉëë=~åÇ=Äó=ïçêÇ
çÑ= ãçìíÜI= ~åÇ= ïÉ= Ü~îÉ= Öçí= ~= Ñ~ê= ãçêÉ
Éñé~åÇÉÇ=ÅäáÉåí=Ä~ëÉ=íÜ~å=ïÉ=Ü~Ç=ÄÉÑçêÉK≤

qÜÉ= éÜ~êã~Åó= Ü~ë= ÅçåíáåìÉÇ= íç= ïçêâ
Ü~êÇ=~í=ÅçìêíáåÖ=íÜÉ=äçÅ~ä=ãÉÇá~=áå=~=ÄáÇ=íç
ã~áåí~áå= áåíÉêÉëí= ~åÇ= íÜÉ= äáåâë= íÜ~í= Ü~îÉ
ÄÉÉå= ÑçëíÉêÉÇ= ãÉ~åë= íÜ~í= àçìêå~äáëíë= åçï
Å~ää= íÜÉ= éÜ~êã~Åáëíë= íç= ÖÉí= ÅçããÉåíë= çå
çíÜÉê=ÜÉ~äíÜ=áëëìÉë=íÜ~í=~êÉ=áå=íÜÉ=åÉïëK

`Üêáë= j~êíáå= áë= ~= éÜ~êã~Åáëí= áå= pí
a~îáÇ∞ëI= mÉãÄêçâÉëÜáêÉI= ~åÇ= ÅÜ~áêã~å= çÑ
Üáë=äçÅ~ä=ÜÉ~äíÜ=ÖêçìéK=eÉ=Ü~ë=êÉÖìä~ê=ÅçåJ
í~Åí=ïáíÜ=qÜÉ= gçìêå~ä∞ë= åÉïë= íÉ~ã= ~åÇ= Ü~ë
~äëç=ÄÉÉå=~ÅíáîÉ=áå=Üáë=äçÅ~ä=é~íÅÜI=áåÑçêãáåÖ

íÜÉ=éêÉëë=çÑ=~åó=áåáíá~íáîÉë=ÄÉáåÖ=êìå=~í=Üáë
éÜ~êã~Åó= ~åÇ= éÜ~êã~Åó= ÇÉîÉäçéãÉåíë
ïáíÜáå=mÉãÄêçâÉëÜáêÉ=äçÅ~ä=ÜÉ~äíÜ=ÖêçìéK

eÉ= ÄÉäáÉîÉë= íÜÉ= ãÉÇá~= Å~å= ÜÉäé= íç
ëéêÉ~Ç= íÜÉ=ÖççÇ=éê~ÅíáÅÉ=ãÉëë~ÖÉ= íç=çíÜÉê
ÅçääÉ~ÖìÉëI=~ë=ïÉää=~ë=áåÑçêãáåÖ=é~íáÉåíë=çÑ
åÉï=ÇÉîÉäçéãÉåíëI=~åÇ=ë~óë=ÜÉ=Ü~ë=êÉÅÉáîÉÇ
~=åìãÄÉê=çÑ=Å~ääë=Ñêçã=éÉçéäÉ=~ë=~=êÉëìäí=çÑ
éêçàÉÅíë= ÄÉáåÖ= éìÄäáÅáëÉÇ= áå= íÜÉ= ãÉÇá~K
±cêçã= ~= éêçÑÉëëáçå~ä= éçáåí= çÑ= îáÉïI= f= ~ã
âÉÉå= Ñçê= íÜÉ= êÉëí= çÑ= çìê= éêçÑÉëëáçå= íç= ÄÉ
~ï~êÉ=çÑ=ïÜ~í=ïÉ=~êÉ=ÇçáåÖ=íç=éêçÖêÉëëK=qÜÉ
áÇÉ~=áë=íç=ëéìê=çíÜÉê=éÉçéäÉ=çå=~åÇ=ÖÉí=íÜÉã
íç=ë~óI=ØfÑ=íÜÉó=Å~å=Çç=íÜáë=áå=mÉãÄêçâÉëÜáêÉI
íÜÉå=ïÉ=Å~å=~äëç=Çç=áí=ÜÉêÉ∞I≤=ÜÉ=ë~óëK

±fí∞ë=ìééáåÖ=íÜÉ=éêçÑáäÉ=çÑ=íÜÉ=éÜ~êã~Åó
áå=íÜÉ=äçÅ~ä=Åçããìåáíó=~åÇ=íÜ~í∞ë=áãéçêí~åí
µ=áí=Å~å=áåÅêÉ~ëÉ=íÜÉ=ëí~åÇáåÖ=çÑ=íÜÉ=éêçÑÉëJ
ëáçåK=eçï=ïáää=éÉçéäÉ=âåçï=óçì=~êÉ=ÇçáåÖ=~
ÖççÇ=àçÄ=áÑ=íÜÉó=Ççå∞í=êÉ~Ç=~Äçìí=áí\≤

_b mobm^oba

jê=j~êíáå=ëìÖÖÉëíë=íÜ~í=éÜ~êã~Åáëíë=ÉåÖ~ÖÉ
áå=~= äáííäÉ= Ñçêï~êÇ=éä~ååáåÖ=ïÜÉå= íÜáåâáåÖ
~Äçìí= éìÄäáÅáëáåÖ= Å~ãé~áÖåë= çê= ÉîÉåíë= áå
íÜÉáê= äçÅ~ä= é~éÉêëW= ±cçê= çìê= ëíêçâÉ= ~ï~êÉJ
åÉëë= ïÉÉâI= ïÉ=ã~ÇÉ= ëìêÉ= ïÉ= Ü~Ç= ~= éÜçíç
ëÜççí= ~åÇ= ~= ëìáí~ÄäÉ= ÑÉ~íìêÉ= ~êíáÅäÉ= éêÉJ
é~êÉÇI≤=ÜÉ=ë~óëK=±tÉ=íêó=íç=ÖÉí=~=ëíçêó=~Äçìí
éÜ~êã~Åó= íÜ~í= äáåâë= áå= ïáíÜ= ïÜ~í= ïÉ= ~êÉ
ÇçáåÖK= fÑ= íÜÉ= éÜ~êã~Åáëí= áë= ÖçáåÖ= áåíç= ~
ëÅÜççä=íç=í~äâ=~Äçìí=ëãçâáåÖ=ÅÉëë~íáçåI=ïÉ
ã~âÉ=ëìêÉ=íÜÉ=äçÅ~ä=éêÉëë=âåçïë=~Äçìí=áíK≤

få= ~ÇÇáíáçåI= åÉíïçêâáåÖ= ïáíÜ= äçÅ~ä
é~íáÉåí=Öêçìéë=Å~å=~äëç=ÄÉ=ìëÉÑìäK=mêÉëÉåí~J
íáçåë= íç= íÜÉëÉ= ~åÇ= çíÜÉêëI= ëìÅÜ= ~ë= íÜÉ
tçãÉå∞ë=fåëíáíìíÉI=åÉÉÇ=åçí=ÄÉ=îáÉïÉÇ=ïáíÜ
íêÉéáÇ~íáçå= EìåäÉëë= óçì= ~êÉ= qçåó= _ä~áêFK
qÜÉó=Å~å=~äëç=ÜÉäé=ÇáëëÉãáå~íÉ=áåÑçêã~íáçå
çå=ïÜ~í=éÜ~êã~Åáëíë=~êÉ=ÇçáåÖK

qÜÉêÉ=áë=åç=ÇçìÄí=íÜ~í=éÜ~êã~Åó=ëÜçìäÇ
ÖÉí= ÖêÉ~íÉê= ãÉÇá~= ÉñéçëìêÉ= áå= íÜÉ= ÑìíìêÉK
^åÇ= ~äíÜçìÖÜ= áí= Å~å= ÄÉ= ~= ÇçìÄäÉJÉÇÖÉÇ
ëïçêÇI=ã~åó= ÄÉäáÉîÉ= íÜÉ= éçíÉåíá~ä= ÄÉåÉÑáíë
Ñçê=éÜ~êã~ÅóI=ÄçíÜ=äçÅ~ääó=~åÇ=å~íáçå~ääóI=Ñ~ê
çìíïÉáÖÜ=~åó=éçëëáÄäÉ=éáíÑ~ääëK=qÜÉ=åÉñí=ëíÉé
ïáää=ÄÉ= íç=Éèìáé=éÜ~êã~Åáëíë=ïáíÜ=íÜÉ=ëâáääë
íÜÉó=åÉÉÇ=íç=ÅçéÉ=ïáíÜ=íÜÉ=ãÉÇá~=ëéçíäáÖÜíK

mêáã~êó=`~êÉ=mÜ~êã~Åó=áå=q~ãïçêíÜ=Ü~ë
éáäçíÉÇ=~=ê~åÖÉ=çÑ=ãÉÇáÅáåÉë=ã~å~ÖÉãÉåí
áÇÉ~ë= ~åÇ= Ü~ë= êÉÅÉáîÉÇ= ~= äçí= çÑ= áåíÉêÉëí
Ñêçã= äçÅ~ä= é~éÉêë= ~åÇ= äçÅ~ä= éÉçéäÉ= ~ë= ~
êÉëìäíK=låÉ=çÑ=íÜÉ=éÜ~êã~Åó∞ë=íÜêÉÉ=é~êíJ
åÉêëI=f~áå=^ëÜÄóI=ë~óëW=±tÉ=~äëç=Ü~Ç=~=íáÉJ
áå= ïáíÜ= íÜÉ= äçÅ~ä= åÉïëé~éÉê= µ= qÜÉ
q~ãïçêíÜ=qáãÉë µ= ïÜÉêÉ=^åÇêÉï= x_ìêêI
~åçíÜÉê=çÑ=íÜÉ=é~êíåÉêë=~åÇ=~=ãÉãÄÉê=çÑ
íÜÉ= pçÅáÉíó∞ë= ÅçìåÅáäz= ïçìäÇ=ïêáíÉ= ~= ÅçäJ
ìãå=É~ÅÜ=ïÉÉâ=çå=~=ÇáÑÑÉêÉåí=ëìÄàÉÅíK=tÉ
ïçìäÇ=ÖÉí=ëçãÉ=ÑêÉÉ=~ÇîÉêíáëáåÖ=ëé~ÅÉ=Ñçê
íÜÉ=éÜ~êã~Åó=ïÜáäÉ=^åÇêÉï=ÅçìäÇ=~äëç=íáÉ
áå= ~åóíÜáåÖ= íÜ~í= ï~ë= ÄÉáåÖ= ÇçåÉ= ~í= íÜÉ
éÜ~êã~Åó=áå=Üáë=ÅçäìãåK≤

qÜÉ= éÜ~êã~Åó= áë= ~äëç= åç= ëíê~åÖÉê= íç
íÉäÉîáëáçåK=qÜÉ=ÄäççÇ=éêÉëëìêÉ=ãçåáíçêáåÖ

ëÉêîáÅÉ=ÇÉîÉäçéÉÇ=~åÇ=éáäçíÉÇ=~í=íÜÉ=éÜ~êJ
ã~Åó=ï~ë= ÑÉ~íìêÉÇ=çå=`Éåíê~ä=qÉäÉîáëáçå
ÉîÉåáåÖ=åÉïëW=±fí=ÇçÉë=ÜÉäé=áÑ=íÜÉ=éêÉëÉåJ
íÉê=çÑ=äçÅ~ä=íÉäÉîáëáçå=áë=~=ÅìëíçãÉêI≤= ë~óë
jê=^ëÜÄóK

jÉ~åïÜáäÉI= ÅçîÉê~ÖÉ= çÑ= íÜÉ= ÄäççÇ
éêÉëëìêÉ=ãçåáíçêáåÖ=ëÉêîáÅÉ=áå=qÜÉ=gçìêå~ä
~åÇ=çíÜÉê=éÜ~êã~Åó=éìÄäáÅ~íáçåë=Ü~ë=ÖÉåJ
Éê~íÉÇ=áåíÉêÉëí=Ñêçã=éÜ~êã~Åáëíë=~åÇ=åçåJ
éÜ~êã~Åáëíë=~äáâÉ=Ñêçã=çíÜÉê=éêáã~êó=Å~êÉ
íêìëíëK=jê=^ëÜÄó=~ÇÇë=íÜ~í=~ï~êÇëI=ëìÅÜ=~ë
íÜ~í= ïçå= Äó= íÜÉ= éÜ~êã~Åó= Ñçê= áíë= ÄäççÇ
éêÉëëìêÉ=ãçåáíçêáåÖ= ëÉêîáÅÉ= áå= íÜÉ= ÅçãJ
ãìåáíó=Å~êÉ=ëÉÅíáçå=çÑ=íÜÉ=OMMN=mÜ~êã~J
ÅÉìíáÅ~ä= `~êÉ= ^ï~êÇë= EmgI= NP= gìäóI= éSOFI
Å~å=éêÉëÉåí=~å=ÉñÅÉääÉåí=éÜçíç=çééçêíìåáJ
íó=~åÇ=åÉïë=ëíçêó=Ñçê=íÜÉ=äçÅ~ä=éêÉëëK

Pharmacy in Tamworth hits the headlines

qÜÉ= pçÅáÉíó= éêçîáÇÉë=ãÉÇá~= íê~áåáåÖ= Ñçê
ãÉãÄÉêë= ïÜç= ï~åí= íç= ÄÉÅçãÉ= Äê~åÅÜ
éìÄäáÅ= êÉä~íáçåë= çÑÑáÅÉêë= E_molFK= qÜÉáê
êçäÉ= áë= íç= ~Åí= ~ë= ~= ëéçâÉëéÉêëçå= Ñçê= íÜÉ
pçÅáÉíó=~åÇ=~=äçÅ~ä=Åçåí~Åí=éçáåí=Ñçê=àçìêJ
å~äáëíëK

hìêí=o~ãëÇÉåI=~=_mol=Ñçê=íÜÉ=pçÅáJ
Éíó∞ë=qÉÉëëáÇÉ=Äê~åÅÜI=êÉÅçããÉåÇë=ãÉÇá~
íê~áåáåÖ=Ñçê=éÜ~êã~Åáëíë=ïÜç=~êÉ=íÜáåâáåÖ
çÑ=éìÄäáÅáëáåÖ=íÜÉãëÉäîÉë=çê=íÜÉáê=ëÉêîáÅÉëW
±fÑ= óçì= ~êÉ=ÖçáåÖ= íç= ëéÉ~â= íç= íÜÉ=ãÉÇá~I
óçì=åÉÉÇ=íç=éêÉé~êÉ=ÄÉÑçêÉ=óçì=Çç=íÜ~íK=f
ÄÉÅ~ãÉ= ~= _mol= ÄÉÑçêÉ= ÄÉáåÖ= ãÉÇá~
íê~áåÉÇI=~åÇ=áí=áë=ÅÉêí~áåäó=É~ëáÉê=~ÑíÉê=Ü~îJ
áåÖ=ÄÉÉå=íê~áåÉÇI≤=ÜÉ=ë~óëK

jê=o~ãëÇÉå=~äëç=ÄÉäáÉîÉë= íÜ~í=éÜ~êJ
ã~Åáëíë=ïáää=Ü~îÉ=~=ÖêÉ~íÉê=îçáÅÉ=áå=ÜÉ~äíÜ
áëëìÉë=íÜ~í=Üáí=íÜÉ=ÜÉ~ÇäáåÉë=áå=íÜÉ=ÑìíìêÉK
±låÉ=çÑ=íÜÉ=íÜáåÖë=íÜ~í=Åçããìåáíó=éÜ~êJ
ã~Åó=ëÉääë=áíëÉäÑ=çå=áë=~ÅÅÉëëáÄáäáíó=µ=f=~ã

~ÅÅÉëëáÄäÉ=íç=íÜÉ=ãÉÇá~=~åÇ=Å~å=éìí=ãóëÉäÑ
Ñçêï~êÇ=áå=~=ï~ó=íÜ~í=éÉêÜ~éë=dmë=Å~å∞íI≤
ÜÉ=~ÇÇëK=±fí=áë=éÉêéÉíì~íáåÖ=íÜÉ=ÅçåÅÉéí=çÑ
~ÅÅÉëëáÄáäáíóK ≤

jÉ~åïÜáäÉI=íÜÉ=pçÅáÉíó∞ë=ÅÉåíê~ä=éìÄJ
äáÅ=êÉä~íáçåë=ìåáí=áë=êÉëéçåëáÄäÉ=Ñçê=ÅçJçêÇáJ
å~íáåÖ= ~åÇ= ÇÉ~äáåÖ= ïáíÜ= å~íáçå~ä
Å~ãé~áÖåë=~åÇ= áëëìÉëI= ~åÇ= Ñçê=çêÖ~åáëáåÖ
éìÄäáÅáíó= Ñçê= íÜÉ= ~ååì~ä= _êáíáëÜ= mÜ~êã~J
ÅÉìíáÅ~ä=`çåÑÉêÉåÅÉK=^í=íÜáë=óÉ~ê∞ë=_m`I=áí
áëëìÉÇ=~=íçí~ä=çÑ=OP=ëÅáÉåÅÉ=~åÇ=NM=éê~ÅíáÅÉ
êÉëÉ~êÅÜ=åÉïë=êÉäÉ~ëÉëK

pÉîÉê~ä= çåJäáåÉ= åÉïë= ëÉêîáÅÉë= ~åÇ
åÉïë=ïáêÉëI=ëìÅÜ=~ë=oÉìíÉêëI=êÉéçêíÉÇ=_m`
åÉïë=~åÇ=íÜÉêÉ=ïÉêÉ=åáåÉ=å~íáçå~ä=åÉïëJ
é~éÉê= ëíçêáÉë= çîÉê= íÜÉ= íÜêÉÉ= Ç~óë= çÑ= íÜÉ
ÅçåÑÉêÉåÅÉI= áåÅäìÇáåÖ= íÜçëÉ= ~Äçìí
ïçãÉå∞ë= îáÉïë= çå= ÉãÉêÖÉåÅó= Åçåíê~ÅÉéJ
íáçå= ~åÇ= íÜÉ= åçêíÜ= É~ëí= içåÇçå= çëíÉçJ
éçêçëáë=ëÅêÉÉåáåÖ=ëÉêîáÅÉK

What the Royal Pharmaceutical Society can do


